
Print, Scan & Fleet
Management Solution

Focus on what
YOU DO BEST



  MyQ gives you the opportunity
to do more with your time

Perfect experience
We live in a world of personalisation, where quicker, better, easier and safer are key to creating a perfect  

experience and where proof and justification take a prominent role in any procurement process.

To get more done within the same amount of time
In recent years peoples expectations and demands have increased, wanting to get more done within  

the same amount of time, creating additional unnecessary stresses and strains within a business environment.

The very latest in print communication technology
At MyQ, we recognise that time is the most important asset we have, and have taken that belief  

through into developing the very latest in print communication technology.
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Who will benefit:

•	  Marketing teams  will be excited by unique brand and messaging features.

•	  CEOs  will love the visibility of a transparent group landscape.

•	  IT Teams  will see an instant benefit from network stability and speed of information.

•	  HR departments will have confidence in user management and security features.

•	  FDs  will love the simplicity of cost monitoring and account reporting.

•	  Managers  will understand how much time is saved through personalisation.



Managers



Accelerate the return
on investment.

Correct decisions have to be based
on precise information. Before buying
printing devices you need to know who 
prints what, when and why. After the 
purchase, it is necessary to keep the
costs within set limits. MyQ will answer
all your questions through nearly 100
reports at the right time.

Increase efficiency
and staff satisfaction.

More restrictions and a vast number
of work rules do not necessarily lead  
to the best performance. To achieve
this, people need to know they are
appreciated and that they can focus 
on what they do best. That it is why 
a simplified operation by reducing 
paperwork is part of our highest priority.

Prevent misuse
of sensitive data.

In each company, success is
accompanied by higher demand for 
internal documents. We will always 
make sure that your confidential 
production plans, payslips or  
ready-made commercial offers 
can be accessed by authorised 
personnel only.

Protect 
the environment.

Growth, savings and responsibility,
these are the three pillars of
each manager. MyQ will support
development of your business, 
save employee time and prevent
unnecessary wastage, decreasing 
paper consumption and
waste production.

We believe satisfied 
users will help you 
get ahead of the 
competition.

Reduced paperwork,
simplified operation, 
clear rules and accurate 
reports will save a lot of 
money, valuable time and 
help the environment.



We believe there 
are more important 
activities than 
standing at a printer.

MyQ only offers
functions you personally
need. With a single click,
you can easily perform
operations that
used to be difficult
in the past.

Understand each
and every copier.

People speak different languages
and have different needs. Copiers
differ as well - by their functions
and control. So, we had decided
to change it. We unified the control,
translating it to more than thirty
languages. We enabled flexible 
functionality, for individual 
requirements.

Secure your
documents.

You no longer have to be afraid of
someone reading the content of 
your documents. Before printing 
your tasks, you will identify yourself 
by entering a password, using your 
contactless card or your smartphone.

Get freedom 
of movement.

It doesn‘t matter if you are in your
own office, your branch office or  
meeting a colleague. You can 
comfortably print documents at every 
printer or multifunctional device from 
your PC, tablet or mobile phone. It is 
equally easy to make a copy or send 
a scan to your mailbox, folder or an 
electronic archive.

Complete your tasks
anywhere, anytime.

Murphy‘s Law applies to everyone,
especially when you least need it.
If there is something wrong with your
copier, the system will alert you before
it can damage your work. You can
simply go to the next unoccupied
device and finish your work there.



Users



IT Specialists



Remove unnecessary
administration.

We are obsessed with automating and
simplifying complex things. Therefore 
you will no longer need to create 
reports, order consumables, keep 
their stocks, monitor and report  
a maintenance issue or find  
the right service provider.

Reduce operating
expenses.

Rules and quotas will help you to keep
your print volume under control.
And private printouts? It‘s up to you,
if you eliminate them all, or you
„sell“ them to employees as part
of a corporate benefits package, 
together with your HR.

Improve your printing
environment.

Higher availability of services at a lower
number of printing devices - a dream
that can finally turn into reality. Pull
printing, mobile print or offline cache
ensures a print job is printed on any
available device, saving money,
time and effort.

Simplify deployment
and maintenance.

Installation and setup within a few 
minutes, automatic search, remote 
installation and setup of printing devices 
has never been so easy. Thanks to our 
flexible licensing you can constantly 
respond to the changing requirements.

We believe
you find everything
you need in a good
system.

Perfection is not 
realising that 
your machine is 
running... Imagine 
what you can now 
do with all that 
spare time?



What is MyQ

Device
Management

•	Alert Monitoring
•	Automated Device Finder
•	Automatic Driver 

Installation
•	EFI Fiery Monitoring
•	MyQ Smart Print Services
•	Network Device Monitoring
•	Remote Installing  

& Configuration
•	Support of SNMP v1,  

v2 & v3
•	Auto Discovery of Printing 

Devices
•	Direct Change Passwords 

on Embedded Terminals
•	Terminal Actions per 

Device/User

System
Management

•	Green Reports 
•	Filtering Reports via SQL 

Queries
•	Report Filter Values in Header
•	Audit Log
•	Clustering
•	Credit, Quota & Vouchers
•	Customizable Pop-Up User 

Notifications
•	Customizable Reports  

& Dashboard
•	Database Backup & Restore
•	Task Scheduler & Event 

Notifications
•	Full Web Access
•	LD AP Connectors
•	MS Azure Active Directory 

Support
•	Payment Gateways PayPal, 

WebPay & API
•	Private User, Group, Project  

& Device Based Accounting
•	VM Clustered Environment 

Supported
•	Discounts for Individual 

Printing, Copying, Scanning,  
& Faxing

•	MyQ Easy Config with Cache 
& Temp Cleanup

•	Automated Code Books: 
Permissions per Item/User

Print
Management

•	Client Spooling
•	Job Roaming with 

Delegate Printing
•	Device Spooling
•	Direct Print
•	Fail over Printing
•	Job Compression, 

Modification, Parsing, 
Preview & Roaming

•	Printing Rules, Rights  
& Quota Offset Definition

•	Pull/Secure Print
•	Tandem Print
•	Workflows & Scripting
•	Smart Job Manager
•	Personal Print Queues
•	Advanced Watermark 

Options

Mobile 
Print

•	BYOD
•	Credit Recharging
•	Email Print
•	Job Management
•	Android/iOS Apps
•	Jobs List & Printing
•	QR Code Login
•	Remote Device Control
•	Web Upload



Scan
Management

•	Personalized Scanning 
Forms & Profiles

•	Scan to Cloud Storage: 
BOX.com, Dropbox, 
Google Drive, OneDrive  
(& Business), SharePoint

•	Scan to DMS & OCR 
Application

•	Scan to Designated 
Folders and Email 
Recipients

•	Widget with Secured Scan 
File Management

Device
Terminals

•	32 Languages
•	Embedded Terminal Lite
•	Embedded Terminal Pro
•	External Terminal Pro  

& Optional Touch Display
•	Personalized User 

Interface
•	Recharge Terminal
•	Wide range of PROX card 

readers
•	Customizable Color 

Themes

Fleet
Management

•	Alert Management
•	Automated Device 

Registration
•	Billing Control
•	Consumable Management 

& Stock Evidence
•	Contract Evidence
•	Remote Control
•	Service Call Management
•	Compliance with GDPR
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We’re made for
each other.

So let’s talk.

Print less, scan more, focus on what you do best… www.myq-so lut ion .com


